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Billions of dollars have been spent on the wrong solution to the complex, sensitive and emotionally charged
issue of discrimination and harassment in the workplace. Companies originally invested in diversity training
in order to meet Affirmative Action and Equal Employment Opportunity requirements, to reduce litigation
costs, and to buy social peace. The result was often more social conflict?divisiveness, hostility, backlash, and
an increase in litigation. This book offers a new, simple and effective solution to organizations that include
the need to: establish, publish and enforce a zero-tolerance policy against discrimination and harassment;
develop standards which define unacceptable professional workplace behaviors; and provide the relationship
skills training necessary for all employees to meet the company's behavioral standards.

Diversity training failed because of its focus on awareness, understanding and appreciating differences rather
than teaching basic skills to help employees relate more effectively with each other regardless of their
differences. Companies have the right to require professional behavior from their employees. They do not
have the right to ask their employees to change ther personal values and belief systems. This book provides a
blueprint for a skills-based solution to the elimination of discrimination and harassment. It emphasizes the
development of professional relationship skills to help employees work more effectively with their bosses,
their peers, their team members, their customers, and all those individuals different from themselves. For all
business executives, leaders, managers, supervisors, human resource specialists, trainers, consultants,
entrepreneurs, and employees.
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From reader reviews:

William Hoover:

Playing with family in the park, coming to see the sea world or hanging out with close friends is thing that
usually you may have done when you have spare time, and then why you don't try point that really opposite
from that. A single activity that make you not sensation tired but still relaxing, trilling like on roller coaster
you already been ride on and with addition of information. Even you love Discrimination, Harassment, and
the Failure of Diversity Training: What to Do Now, you are able to enjoy both. It is very good combination
right, you still want to miss it? What kind of hangout type is it? Oh can happen its mind hangout folks.
What? Still don't get it, oh come on its called reading friends.

John McCord:

This Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now is great publication
for you because the content and that is full of information for you who else always deal with world and have
to make decision every minute. This particular book reveal it data accurately using great organize word or
we can point out no rambling sentences in it. So if you are read it hurriedly you can have whole details in it.
Doesn't mean it only provides you with straight forward sentences but tough core information with beautiful
delivering sentences. Having Discrimination, Harassment, and the Failure of Diversity Training: What to Do
Now in your hand like keeping the world in your arm, details in it is not ridiculous just one. We can say that
no reserve that offer you world in ten or fifteen second right but this e-book already do that. So , this really is
good reading book. Hey there Mr. and Mrs. occupied do you still doubt in which?

Camille Wolfe:

In this era globalization it is important to someone to acquire information. The information will make anyone
to understand the condition of the world. The condition of the world makes the information much easier to
share. You can find a lot of sources to get information example: internet, newspaper, book, and soon. You
will observe that now, a lot of publisher that print many kinds of book. The particular book that
recommended to you is Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now
this guide consist a lot of the information from the condition of this world now. This particular book was
represented how do the world has grown up. The words styles that writer use for explain it is easy to
understand. The writer made some research when he makes this book. That is why this book suitable all of
you.

Sean Mills:

A lot of reserve has printed but it is unique. You can get it by net on social media. You can choose the very
best book for you, science, comedian, novel, or whatever by searching from it. It is referred to as of book
Discrimination, Harassment, and the Failure of Diversity Training: What to Do Now. You'll be able to your
knowledge by it. Without leaving the printed book, it might add your knowledge and make an individual



happier to read. It is most significant that, you must aware about reserve. It can bring you from one
destination for a other place.
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