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A detailed approach to providing service in restaurants and foodservice operations Service starts when a
customer walks into a restaurant and doesn't end until he or she walks out. Presenting Service, Second
Edition, is an up-to-date, hands-on guide for managers that presents the essential skills and know-how to
direct a foodservice staff through a successful, completely enjoyable dining experience. Packed with
checklists, objectives, key terms, and chapter summaries and reviews, this Second Edition features a new
chapter on bar and beverage service that includes coverage of specialty coffees as well as insightful cocktail
and wine service advice for better serving and recommending alcoholic and nonalcoholic beverages to
guests. Other valuable features of this revised edition include: * A new chapter on classic service styles,
including the techniques of French, Russian, American, English, and Chinese dining * A new chapter on
table etiquette that contains a historical perspective as well as thorough coverage of etiquette rules
concerning special foods and various cultures, such as European, Chinese, Indian, and Middle Eastern dining
* Customer Service and Foodservice Security boxes that identify tips and best practices for handling
customer and security issues * A new appendix covering the duties of service workers that explains the
responsibilities of the frontline staff, including the host, server, bus person, and bar server
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From reader reviews:

Pamela Bradley:

The book Presenting Service: The Ultimate Guide for the Foodservice Professional, 2nd Edition give you a
sense of feeling enjoy for your spare time. You should use to make your capable much more increase. Book
can being your best friend when you getting tension or having big problem along with your subject. If you
can make studying a book Presenting Service: The Ultimate Guide for the Foodservice Professional, 2nd
Edition being your habit, you can get a lot more advantages, like add your own personal capable, increase
your knowledge about some or all subjects. You are able to know everything if you like open up and read a
reserve Presenting Service: The Ultimate Guide for the Foodservice Professional, 2nd Edition. Kinds of book
are a lot of. It means that, science e-book or encyclopedia or other folks. So , how do you think about this
guide?

Floyd Alling:

The guide with title Presenting Service: The Ultimate Guide for the Foodservice Professional, 2nd Edition
includes a lot of information that you can study it. You can get a lot of profit after read this book. This
specific book exist new understanding the information that exist in this reserve represented the condition of
the world currently. That is important to yo7u to be aware of how the improvement of the world. This kind
of book will bring you in new era of the internationalization. You can read the e-book with your smart
phone, so you can read that anywhere you want.

Elizabeth Ramsey:

Do you one of the book lovers? If so, do you ever feeling doubt when you find yourself in the book store?
Aim to pick one book that you never know the inside because don't judge book by its include may doesn't
work here is difficult job because you are scared that the inside maybe not seeing that fantastic as in the
outside appearance likes. Maybe you answer can be Presenting Service: The Ultimate Guide for the
Foodservice Professional, 2nd Edition why because the amazing cover that make you consider concerning
the content will not disappoint you actually. The inside or content is definitely fantastic as the outside as well
as cover. Your reading 6th sense will directly assist you to pick up this book.

Gaye Lewis:

What is your hobby? Have you heard which question when you got scholars? We believe that that problem
was given by teacher with their students. Many kinds of hobby, Every person has different hobby. And you
also know that little person like reading or as studying become their hobby. You have to know that reading is
very important as well as book as to be the thing. Book is important thing to incorporate you knowledge,
except your personal teacher or lecturer. You find good news or update regarding something by book.
Amount types of books that can you go onto be your object. One of them is niagra Presenting Service: The
Ultimate Guide for the Foodservice Professional, 2nd Edition.
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